
RMA REQUEST 
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Contact Information 

Reason for return/Failure mode observed: 

Date: 

Contact Name 

Phone Number 

Company Name 

Street Address - Include any unit or suite #’s 

City State Zip Code Country Email 

Product Information 

Item #1 

Additional Information 

Original Purchase Order Number Original Core Sensors Sales Order Number 

By checking the box below: 

I certify that the returned product will be cleaned and sanitized prior to return. I understand that Core Sensors reserves the right to deny evaluation on a

product that it deems unsafe or unsanitary. I understand that if a product is returned for failure analysis and no failure is observed, an evaluation fee may apply. 

Core Sensors will not be held responsible for product returned without the proper RMA number. Returns without proper documentation are subject to rejection 

and returned at the customers expense. 

Print Your Name 

Model Number Quantity 
Item #1 

Serial Number(s) 

Model Number Quantity 
Item #2 

Serial Number(s) 

Model Number Quantity 
Item #3 

Serial Number(s) 

Media in contact with product: 

Item #2 Item #3 

How long was the product in service? 

Item #1 Item #2 Item #3 

Requested action: 

Credit Replacement Repair - Not all parts are repairable. Contact Core Sensors for more information.

Submit completed form to sales@core-sensors.com 

https://www.core-sensors.com/
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